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WILSON STREET SURGERY

PRACTICE PROFILE
The main surgery is situated at 11 Wilson Street, Derby, centrally located and a short uphill walk from the city centre. We have two branch surgeries: Taddington Road Surgery, Chaddesden, Derby, and St Thomas Road Surgery, 207 St Thomas Road, Derby. Clinicians consult from all sites. The Practice is well established; it is the oldest surgery in Derbyshire, and there has been a surgery on the Wilson Street site since 1895. Many of our patients’ families have been registered for fifty years or more.

We are a growing Practice covering virtually the whole of Derby. Our patients have a range of medical issues reflecting health inequalities due to a mix of social and deprivation problems. We also have a wide range of ethnic diversity in our patients.
Patients are encouraged to see the same clinician for the same problem.  Consultation is by the Advanced Access Appointment System, with urgent ‘extras’ seen as appropriate after the Duty Doctor has reviewed the appointment request. 

We offer a small number of telephone appointments and our model of GP services is predominantly face-to-face appointments. We have a mix of pre-bookable and same day appointments available. Our patients can also make use of our online appointment booking and repeat prescription service. This is through SystmOnline or the NHS App. We also work with the Medicines Order Line (MOL) to produce patient prescriptions. 
All Partners have the same number of appointments available each day.  Home visits are divided equitably after morning surgery and are well below average.  Patients are strongly encouraged to attend surgery during surgery times.  

We are part of Derby City North Primary Care Network (DCN PCN), which comprises of 4 other local practices across Derby City. Other practices in our PCN include Derwent Medical Practice, Horizon Healthcare, Macklin Street Surgery and Osmaston Surgery. Together, the PCN works to deliver surgeries from 5.00pm to 8.00pm on weekdays and weekend mornings. These extended access surgeries are delivered via telephone consultation initially, and any face-to-face appointments are completed from our PCN hub site at Horizon Healthcare on Burton Road. 

Through the PCN, we employ and can access the services of First-Contact Physiotherapists, Social Prescribers, Health and Wellbeing Coaches, and Mental Health Occupational Therapists. We also have Paramedics and a Care Coordinator funded by the Primary Care Network. 
At present we have 8 GP Partners. We also have 2 Advanced Clinical Practitioners (ACPs). We take several GP Registrars in every rotation.  We have 4 Practice Nurses, one of which is a Practice Nurse Manager. Our practice management team includes a Practice Manager, Reception Manager and three Business Support Officers. We also have a well-staffed reception and administration team, all of whom are well-managed by our management team. Attached to the Practice are a team of Community Nurses, a Care Coordinator, a Community Matron, a Midwife, an ICB Pharmacy Team, and a Health Visitor. 
There is one hospital Trust in Derby, the University Hospitals of Derby & Burton (UHDB) Foundation Trust, which has three sites – the Royal Derby hospital, the Florence Nightingale Community hospital and Queens Hospital in Burton Upon Trent.  The Royal Derby has a well-equipped Post Graduate Centre.

We take pride in delivering first-class training to our Medical Students and GP Registrars. We have strong links with the University of Nottingham Medical School in Derby and support medical students and student nurses throughout their years of training. 
Three Partners are GP Trainers and take responsibility for the Registrars each year. The entire Practice is committed to training, and as such, all GPs and the Practice Manager take responsibility for assisting with training requirements. With the exception of maternity leave, it is not the practice's policy to employ locums for sickness or holiday cover.
The Partnership is run democratically, with formal minuted Partnership meetings held monthly. All clinical staff meet daily after the morning surgeries, providing an opportunity for mentoring and collegiate support.  

We also meet regularly for education sessions where we invite guest speakers or feedback our findings from learning events.  There are various sub-committees in which nominated Partners have management roles, i.e. chronic disease management, practice finances, staff, practice nurses, IT coordination, QOF achievement, etc. One Partner leads for the Derby City North Primary Care Network and another Partner is a Clinical Director for DCNPCN.
The Practice uses TPP SystmOne, a hosted and fully supported computerised clinical IT system.  The Practice makes full use of the computer system although Lloyd George notes are available if required.  We use GP Registration Links, pathology links, electronic pathology requesting, electronic prescribing and e-discharge letters and being conscious of the environmental pressures, we aim to be paperless in many of our processes.   
Wilson Street Surgery and Taddington Road Surgery premises are wholly owned by all of the Partners, and each Partner has their own room at Wilson Street Surgery.  The main surgery at Wilson Street has been expanded and refurbished.  The accommodation includes twelve consulting rooms, two waiting rooms, two treatment rooms, a conference room with library, reception, admin and secretarial offices, Manager's office and staff room.  Limited on-site car parking is available.
The branch surgery at Taddington Road, Chaddesden, was rebuilt some years ago, providing a modern, clean and attractive working environment with two consulting rooms, a waiting room, a treatment room and an administration office.

The Practice was inspected by CQC in October 2023 & we were awarded a Good rating. 

The Practice is part of the Derby & Derbyshire Integrated Care Board.
Wilson Street Surgery also caters to specific cohorts of patients. The Practice provides Secure Unit facilities (the Violent Patient Unit) for aggressive patients in our own and neighbouring areas. Four of our very well-trained GPs make consultations ‘out of hours’ with Security present.    

We also deliver primary care services to the Homeless population in Derby, working closely with our Homeless Paramedic colleague. On a rotational basis, each partner has a specific Homeless clinic list which is facilitated by our Paramedic colleague specialising in care for the homeless population. 
All doctors cover the on-call duties by rota. As a result, the Practice has enjoyed a remarkably well-controlled daytime and out-of-hours workload. The Partnership utilises the services of the local out-of-hours provider (Derbyshire Health United) to cover weekday evenings from 6.30 p.m. to 8.00 a.m., Saturdays, Sundays, and Bank Holidays. 

Other commitments:

Medical Education - undergraduate medical students from Derby attend regularly under the guidance of the Partners.

‘In-House’ Meetings - the practice currently (and very successfully) runs its own Education meetings throughout the year.

3 Partners are GP Trainers and 1 Partner is a Clinical Supervisor.
1 Partner is the Clinical Director for PCN (Primary Care Network) GP lead for the ICB on Urgent Care and a Clinical Assistant at Dermatology.

1 Partner also works with the GMC and The Hub Plus (formerly known as General Practice Task Force Derbyshire)
1 Partner is the Derby City Place Clinical Lead.

We have one GP with an interest and leads in Diabetes and one GP with an interest in dermatology.  

Website:

Visit our comprehensive website at www.wilsonstreetsurgery.co.uk 

Mission Statement:

Together we care: Promoting equality, teamwork and patient-centred empowerment.
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